
=== Logging started: 05.06.2023  09:50:36 ===
Action 09:50:36: INSTALL. 
Action start 09:50:36: INSTALL.
Action 09:50:36: FindRelatedProducts. Searching for related 
applications
Action start 09:50:36: FindRelatedProducts.
FindRelatedProducts: Found application: 
{81AC2892-CB68-41A1-BF50-912C65AA56B3}
Action ended 09:50:36: FindRelatedProducts. Return value 1.
Action 09:50:36: LaunchConditions. Evaluating launch 
conditions
Action start 09:50:36: LaunchConditions.
Action ended 09:50:37: LaunchConditions. Return value 1.
Action 09:50:37: ValidateProductID. 
Action start 09:50:37: ValidateProductID.
Action ended 09:50:37: ValidateProductID. Return value 1.
Action 09:50:37: CostInitialize. Computing space requirements
Action start 09:50:37: CostInitialize.
Action ended 09:50:37: CostInitialize. Return value 1.
Action 09:50:37: FileCost. Computing space requirements
Action start 09:50:37: FileCost.
Action ended 09:50:37: FileCost. Return value 1.
Action 09:50:37: CostFinalize. Computing space requirements
Action start 09:50:37: CostFinalize.
Action ended 09:50:37: CostFinalize. Return value 1.
Action 09:50:37: MigrateFeatureStates. Migrating feature 
states from related applications
Action start 09:50:37: MigrateFeatureStates.
Action ended 09:50:37: MigrateFeatureStates. Return value 1.
Action 09:50:37: ExecuteAction. 
Action start 09:50:37: ExecuteAction.
Action start 09:50:37: INSTALL.
Action start 09:50:37: FindRelatedProducts.
Action ended 09:50:37: FindRelatedProducts. Return value 0.
Action start 09:50:37: LaunchConditions.
Action ended 09:50:37: LaunchConditions. Return value 1.
Action start 09:50:37: ValidateProductID.
Action ended 09:50:37: ValidateProductID. Return value 1.
Action start 09:50:37: CostInitialize.
Action ended 09:50:37: CostInitialize. Return value 1.
Action start 09:50:37: FileCost.
Action ended 09:50:37: FileCost. Return value 1.



Action start 09:50:37: CostFinalize.
Action ended 09:50:37: CostFinalize. Return value 1.
Action start 09:50:37: MigrateFeatureStates.
Action ended 09:50:37: MigrateFeatureStates. Return value 0.
Action start 09:50:37: InstallValidate.
Action ended 09:50:37: InstallValidate. Return value 1.
Action start 09:50:37: RemoveExistingProducts.
Action start 09:50:37: INSTALL.
Action start 09:50:37: FindRelatedProducts.
Action ended 09:50:37: FindRelatedProducts. Return value 0.
Action start 09:50:37: LaunchConditions.
Action ended 09:50:37: LaunchConditions. Return value 1.
Action start 09:50:37: ValidateProductID.
Action ended 09:50:37: ValidateProductID. Return value 1.
Action start 09:50:37: CostInitialize.
Action ended 09:50:37: CostInitialize. Return value 1.
Action start 09:50:37: FileCost.
Action ended 09:50:37: FileCost. Return value 1.
Action start 09:50:37: CostFinalize.
Action ended 09:50:37: CostFinalize. Return value 1.
Action start 09:50:37: MigrateFeatureStates.
Action ended 09:50:37: MigrateFeatureStates. Return value 0.
Action start 09:50:37: InstallValidate.
Action ended 09:50:37: InstallValidate. Return value 1.
Action start 09:50:37: RemoveExistingProducts.
Action ended 09:50:37: RemoveExistingProducts. Return value 0.
Action start 09:50:37: InstallInitialize.
Action ended 09:50:37: InstallInitialize. Return value 1.
Action start 09:50:37: ProcessComponents.
Action ended 09:50:37: ProcessComponents. Return value 1.
Action start 09:50:37: UnpublishFeatures.
Action ended 09:50:37: UnpublishFeatures. Return value 1.
Action start 09:50:37: RemoveShortcuts.
Action ended 09:50:37: RemoveShortcuts. Return value 1.
Action start 09:50:37: RemoveFiles.
Action ended 09:50:37: RemoveFiles. Return value 0.
Action start 09:50:37: InstallFiles.
Action ended 09:50:37: InstallFiles. Return value 1.
Action start 09:50:37: CreateShortcuts.
Action ended 09:50:37: CreateShortcuts. Return value 1.
Action start 09:50:37: RegisterUser.
Action ended 09:50:37: RegisterUser. Return value 0.



Action start 09:50:37: RegisterProduct.
Action ended 09:50:37: RegisterProduct. Return value 1.
Action start 09:50:37: PublishFeatures.
Action ended 09:50:37: PublishFeatures. Return value 1.
Action start 09:50:37: PublishProduct.
Action ended 09:50:37: PublishProduct. Return value 1.
Action start 09:50:37: InstallFinalize.
DEBUG: Error 2911:  Could not remove the folder 
C:\Config.Msi\.
The installer has encountered an unexpected error installing 
this package. This may indicate a problem with this package. 
The error code is 2911. The arguments are: C:\Config.Msi\, , 
Action ended 09:50:39: InstallFinalize. Return value 1.
Action ended 09:50:39: INSTALL. Return value 1.
Property(N): APPLICATIONFOLDER = 
C:\Users\richard.neubert.UCWARE\AppData\Local\Programs\ucware-
client\
Property(N): dVbVYx..CDm4A5Zk7nlXZOw = 
C:\Users\richard.neubert.UCWARE\AppData\Local\Programs\ucware-
client\resources\
Property(N): d2Hc0BVK_GU2yRqE9hfaJfA = 
C:\Users\richard.neubert.UCWARE\AppData\Local\Programs\ucware-
client\resources\app.asar.unpacked\static\windows\
Property(N): djXB5bDaAWu1qgnhdm1seiA = 
C:\Users\richard.neubert.UCWARE\AppData\Local\Programs\ucware-
client\resources\app.asar.unpacked\static\mac\
Property(N): dIod.iOZeGImvTKDpQTSKtQ = 
C:\Users\richard.neubert.UCWARE\AppData\Local\Programs\ucware-
client\resources\app.asar.unpacked\node_modules\windows-shortc
uts-appid\
Property(N): ddwOGuNlrNzBVQ_pbWny3Zg = 
C:\Users\richard.neubert.UCWARE\AppData\Local\Programs\ucware-
client\resources\app.asar.unpacked\node_modules\windows-shortc
uts-appid\lib\
Property(N): dWK6Fd_htNpIEWreCW8yf0Q = 
C:\Users\richard.neubert.UCWARE\AppData\Local\Programs\ucware-
client\resources\app.asar.unpacked\node_modules\windows-shortc
uts-appid\lib\shortcut\
Property(N): d6rNbCtsqbzS5GAylT6pnNA = 
C:\Users\richard.neubert.UCWARE\AppData\Local\Programs\ucware-
client\resources\app.asar.unpacked\node_modules\windows-shortc
uts-appid\lib\Win7AppId\



Property(N): dXnSQeeWu218k5_DQODW_Hw = 
C:\Users\richard.neubert.UCWARE\AppData\Local\Programs\ucware-
client\locales\
Property(N): ProgramFiles64Folder = 
C:\Users\richard.neubert.UCWARE\AppData\Local\Programs\
Property(N): TARGETDIR = C:\
Property(N): DesktopFolder = 
C:\Users\richard.neubert.UCWARE\Desktop\
Property(N): ProgramMenuFolder = 
C:\Users\richard.neubert.UCWARE\AppData\Roaming\Microsoft\Wind
ows\Start Menu\Programs\
Property(N): dirkyIuxiY9Z3e.1EeDqcPEW.c9zok = 
C:\Users\richard.neubert.UCWARE\AppData\Local\Programs\ucware-
client\resources\
Property(N): dirGrCnMEkXsad9o1fJ1WUEd4089Hg = 
C:\Users\richard.neubert.UCWARE\AppData\Local\Programs\ucware-
client\resources\app.asar.unpacked\
Property(N): dir4hTBBn1bTUy07SdJqIxRfhakTHI = 
C:\Users\richard.neubert.UCWARE\AppData\Local\Programs\ucware-
client\resources\app.asar.unpacked\static\
Property(N): dirnTFNHvaOQFmMH78_FoF5mnMF20c = 
C:\Users\richard.neubert.UCWARE\AppData\Local\Programs\ucware-
client\resources\app.asar.unpacked\node_modules\
Property(N): dir3GmnlZBhlbE.5zqwEWspIpqsBhc = 
C:\Users\richard.neubert.UCWARE\AppData\Local\Programs\ucware-
client\resources\app.asar.unpacked\node_modules\windows-shortc
uts-appid\
Property(N): dirdkxkABnTELXnQhb_KdKEStFn8VY = 
C:\Users\richard.neubert.UCWARE\AppData\Local\Programs\ucware-
client\resources\app.asar.unpacked\node_modules\windows-shortc
uts-appid\lib\
Property(N): ApplicationFolderName = ucware-client
Property(N): WixAppFolder = WixPerUserFolder
Property(N): DISABLEADVTSHORTCUTS = 1
Property(N): ARPPRODUCTICON = UCwareCTIClientIcon.exe
Property(N): MSIINSTALLPERUSER = 1
Property(N): Manufacturer = UCware GmbH
Property(N): ProductCode = 
{81AC2892-CB68-41A1-BF50-912C65AA56B3}
Property(N): ProductLanguage = 1033
Property(N): ProductName = UCware CTI-Client
Property(N): ProductVersion = 6.0.0.413



Property(N): UpgradeCode = 
{0EC0F071-DC38-52C7-B7D2-23EE43F41E87}
Property(N): SecureCustomProperties = 
ALLUSERS;MSIINSTALLPERUSER;WIX_DOWNGRADE_DETECTED;WIX_UPGRADE_
DETECTED
Property(N): PackageCode = 
{6B45B9EC-98EC-424D-B0D8-6CC7CAE60153}
Property(N): MSIINTERNALINSTALLEDPERUSER = 1
Property(N): ProductState = 5
Property(N): UPGRADINGPRODUCTCODE = 
{87237F6F-2CE3-4301-BEF9-82641BDB5F71}
Property(N): CLIENTPROCESSID = 17420
Property(N): CLIENTUILEVEL = 0
Property(N): REMOVE = ALL
Property(N): MsiSystemRebootPending = 1
Property(N): PRODUCTLANGUAGE = 1033
Property(N): VersionDatabase = 500
Property(N): VersionMsi = 5.00
Property(N): VersionNT = 603
Property(N): VersionNT64 = 603
Property(N): WindowsBuild = 9600
Property(N): ServicePackLevel = 0
Property(N): ServicePackLevelMinor = 0
Property(N): MsiNTProductType = 1
Property(N): WindowsFolder = C:\WINDOWS\
Property(N): WindowsVolume = C:\
Property(N): System64Folder = C:\WINDOWS\system32\
Property(N): SystemFolder = C:\WINDOWS\SysWOW64\
Property(N): RemoteAdminTS = 1
Property(N): TempFolder = 
C:\Users\RICHAR~1.UCW\AppData\Local\Temp\
Property(N): ProgramFilesFolder = 
C:\Users\richard.neubert.UCWARE\AppData\Local\Programs\
Property(N): CommonFilesFolder = 
C:\Users\richard.neubert.UCWARE\AppData\Local\Programs\Common\
Property(N): CommonFiles64Folder = 
C:\Users\richard.neubert.UCWARE\AppData\Local\Programs\Common\
Property(N): AppDataFolder = 
C:\Users\richard.neubert.UCWARE\AppData\Roaming\
Property(N): FavoritesFolder = 
C:\Users\richard.neubert.UCWARE\Favorites\
Property(N): NetHoodFolder = 



C:\Users\richard.neubert.UCWARE\AppData\Roaming\Microsoft\Wind
ows\Network Shortcuts\
Property(N): PersonalFolder = 
C:\Users\richard.neubert.UCWARE\Documents\
Property(N): PrintHoodFolder = 
C:\Users\richard.neubert.UCWARE\AppData\Roaming\Microsoft\Wind
ows\Printer Shortcuts\
Property(N): RecentFolder = 
C:\Users\richard.neubert.UCWARE\AppData\Roaming\Microsoft\Wind
ows\Recent\
Property(N): SendToFolder = 
C:\Users\richard.neubert.UCWARE\AppData\Roaming\Microsoft\Wind
ows\SendTo\
Property(N): TemplateFolder = 
C:\Users\richard.neubert.UCWARE\AppData\Roaming\Microsoft\Wind
ows\Templates\
Property(N): CommonAppDataFolder = C:\ProgramData\
Property(N): LocalAppDataFolder = 
C:\Users\richard.neubert.UCWARE\AppData\Local\
Property(N): MyPicturesFolder = 
C:\Users\richard.neubert.UCWARE\Pictures\
Property(N): AdminToolsFolder = 
C:\Users\richard.neubert.UCWARE\AppData\Roaming\Microsoft\Wind
ows\Start Menu\Programs\Administrative Tools\
Property(N): StartupFolder = 
C:\Users\richard.neubert.UCWARE\AppData\Roaming\Microsoft\Wind
ows\Start Menu\Programs\Startup\
Property(N): StartMenuFolder = 
C:\Users\richard.neubert.UCWARE\AppData\Roaming\Microsoft\Wind
ows\Start Menu\
Property(N): FontsFolder = C:\WINDOWS\Fonts\
Property(N): GPTSupport = 1
Property(N): OLEAdvtSupport = 1
Property(N): ShellAdvtSupport = 1
Property(N): MsiAMD64 = 23
Property(N): Msix64 = 23
Property(N): Intel = 23
Property(N): PhysicalMemory = 15737
Property(N): VirtualMemory = 10238
Property(N): LogonUser = richard.neubert
Property(N): UserSID = 
S-1-5-21-3299321823-1282858123-1812487932-1162



Property(N): UserLanguageID = 1031
Property(N): ComputerName = UC-NB-08
Property(N): SystemLanguageID = 1031
Property(N): ScreenX = 1024
Property(N): ScreenY = 768
Property(N): CaptionHeight = 28
Property(N): BorderTop = 1
Property(N): BorderSide = 1
Property(N): TextHeight = 16
Property(N): TextInternalLeading = 3
Property(N): ColorBits = 32
Property(N): TTCSupport = 1
Property(N): Time = 09:50:39
Property(N): Date = 05.06.2023
Property(N): MsiNetAssemblySupport = 4.8.4084.0
Property(N): MsiWin32AssemblySupport = 6.3.19041.2788
Property(N): RedirectedDllSupport = 2
Property(N): USERNAME = ucware
Property(N): Installed = 00:00:00
Property(N): DATABASE = C:\WINDOWS\Installer\582b4f0.msi
Property(N): OriginalDatabase = 
C:\WINDOWS\Installer\582b4f0.msi
Property(N): UILevel = 5
Property(N): Preselected = 1
Property(N): ACTION = INSTALL
Property(N): ROOTDRIVE = C:\
Property(N): CostingComplete = 1
Property(N): OutOfDiskSpace = 0
Property(N): OutOfNoRbDiskSpace = 0
Property(N): PrimaryVolumeSpaceAvailable = 0
Property(N): PrimaryVolumeSpaceRequired = 0
Property(N): PrimaryVolumeSpaceRemaining = 0
Property(N): INSTALLLEVEL = 1
Action ended 09:50:39: RemoveExistingProducts. Return value 1.
Action start 09:50:39: InstallInitialize.
Action ended 09:50:39: InstallInitialize. Return value 1.
Action start 09:50:39: ProcessComponents.
Action ended 09:50:39: ProcessComponents. Return value 1.
Action start 09:50:39: UnpublishFeatures.
Action ended 09:50:39: UnpublishFeatures. Return value 1.
Action start 09:50:39: RemoveShortcuts.
Action ended 09:50:39: RemoveShortcuts. Return value 1.



Action start 09:50:39: RemoveFiles.
Action ended 09:50:39: RemoveFiles. Return value 0.
Action start 09:50:39: InstallFiles.
Action ended 09:50:39: InstallFiles. Return value 1.
Action start 09:50:39: CreateShortcuts.
Action ended 09:50:39: CreateShortcuts. Return value 1.
Action start 09:50:39: RegisterUser.
Action ended 09:50:39: RegisterUser. Return value 1.
Action start 09:50:39: RegisterProduct.
Action ended 09:50:39: RegisterProduct. Return value 1.
Action start 09:50:39: PublishFeatures.
Action ended 09:50:39: PublishFeatures. Return value 1.
Action start 09:50:39: PublishProduct.
Action ended 09:50:39: PublishProduct. Return value 1.
Action start 09:50:39: InstallFinalize.
Action ended 09:50:41: InstallFinalize. Return value 1.
Action start 09:50:41: runAfterFinish.
Action ended 09:50:41: INSTALL. Return value 1.
Action ended 09:50:46: runAfterFinish. Return value 0.
Property(S): APPLICATIONFOLDER = 
C:\Users\richard.neubert.UCWARE\AppData\Local\Programs\ucware-
client\
Property(S): dVbVYx..CDm4A5Zk7nlXZOw = 
C:\Users\richard.neubert.UCWARE\AppData\Local\Programs\ucware-
client\resources\
Property(S): d2Hc0BVK_GU2yRqE9hfaJfA = 
C:\Users\richard.neubert.UCWARE\AppData\Local\Programs\ucware-
client\resources\app.asar.unpacked\static\windows\
Property(S): djXB5bDaAWu1qgnhdm1seiA = 
C:\Users\richard.neubert.UCWARE\AppData\Local\Programs\ucware-
client\resources\app.asar.unpacked\static\mac\
Property(S): dIod.iOZeGImvTKDpQTSKtQ = 
C:\Users\richard.neubert.UCWARE\AppData\Local\Programs\ucware-
client\resources\app.asar.unpacked\node_modules\windows-shortc
uts-appid\
Property(S): ddwOGuNlrNzBVQ_pbWny3Zg = 
C:\Users\richard.neubert.UCWARE\AppData\Local\Programs\ucware-
client\resources\app.asar.unpacked\node_modules\windows-shortc
uts-appid\lib\
Property(S): dWK6Fd_htNpIEWreCW8yf0Q = 
C:\Users\richard.neubert.UCWARE\AppData\Local\Programs\ucware-
client\resources\app.asar.unpacked\node_modules\windows-shortc



uts-appid\lib\shortcut\
Property(S): d6rNbCtsqbzS5GAylT6pnNA = 
C:\Users\richard.neubert.UCWARE\AppData\Local\Programs\ucware-
client\resources\app.asar.unpacked\node_modules\windows-shortc
uts-appid\lib\Win7AppId\
Property(S): dXnSQeeWu218k5_DQODW_Hw = 
C:\Users\richard.neubert.UCWARE\AppData\Local\Programs\ucware-
client\locales\
Property(S): ProgramFiles64Folder = 
C:\Users\richard.neubert.UCWARE\AppData\Local\Programs\
Property(S): TARGETDIR = C:\
Property(S): DesktopFolder = 
C:\Users\richard.neubert.UCWARE\Desktop\
Property(S): ProgramMenuFolder = 
C:\Users\richard.neubert.UCWARE\AppData\Roaming\Microsoft\Wind
ows\Start Menu\Programs\
Property(S): SourceDir = C:\Users\richard.neubert.UCWARE\
Property(S): dirkyIuxiY9Z3e.1EeDqcPEW.c9zok = 
C:\Users\richard.neubert.UCWARE\AppData\Local\Programs\ucware-
client\resources\
Property(S): dirGrCnMEkXsad9o1fJ1WUEd4089Hg = 
C:\Users\richard.neubert.UCWARE\AppData\Local\Programs\ucware-
client\resources\app.asar.unpacked\
Property(S): dir4hTBBn1bTUy07SdJqIxRfhakTHI = 
C:\Users\richard.neubert.UCWARE\AppData\Local\Programs\ucware-
client\resources\app.asar.unpacked\static\
Property(S): dirnTFNHvaOQFmMH78_FoF5mnMF20c = 
C:\Users\richard.neubert.UCWARE\AppData\Local\Programs\ucware-
client\resources\app.asar.unpacked\node_modules\
Property(S): dir3GmnlZBhlbE.5zqwEWspIpqsBhc = 
C:\Users\richard.neubert.UCWARE\AppData\Local\Programs\ucware-
client\resources\app.asar.unpacked\node_modules\windows-shortc
uts-appid\
Property(S): dirdkxkABnTELXnQhb_KdKEStFn8VY = 
C:\Users\richard.neubert.UCWARE\AppData\Local\Programs\ucware-
client\resources\app.asar.unpacked\node_modules\windows-shortc
uts-appid\lib\
Property(S): ApplicationFolderName = ucware-client
Property(S): WixAppFolder = WixPerUserFolder
Property(S): DISABLEADVTSHORTCUTS = 1
Property(S): ARPPRODUCTICON = UCwareCTIClientIcon.exe
Property(S): MSIINSTALLPERUSER = 1



Property(S): Manufacturer = UCware GmbH
Property(S): ProductCode = 
{87237F6F-2CE3-4301-BEF9-82641BDB5F71}
Property(S): ProductLanguage = 1033
Property(S): ProductName = UCware CTI-Client
Property(S): ProductVersion = 6.0.1.1
Property(S): UpgradeCode = 
{0EC0F071-DC38-52C7-B7D2-23EE43F41E87}
Property(S): SecureCustomProperties = 
ALLUSERS;MSIINSTALLPERUSER;WIX_DOWNGRADE_DETECTED;WIX_UPGRADE_
DETECTED
Property(S): WIX_UPGRADE_DETECTED = 
{81AC2892-CB68-41A1-BF50-912C65AA56B3}
Property(S): MsiLogFileLocation = 
C:\Users\richard.neubert.UCWARE\logfile.txt
Property(S): PackageCode = 
{00A4F432-3AED-4C58-A5F5-E36CE163F7B9}
Property(S): ProductState = -1
Property(S): PackagecodeChanging = 1
Property(S): CURRENTDIRECTORY = 
C:\Users\richard.neubert.UCWARE
Property(S): CLIENTUILEVEL = 0
Property(S): CLIENTPROCESSID = 17420
Property(S): USERNAME = ucware
Property(S): VersionDatabase = 500
Property(S): ROOTDRIVE = C:\
Property(S): MIGRATE = {81AC2892-CB68-41A1-BF50-912C65AA56B3}
Property(S): EXECUTEACTION = INSTALL
Property(S): ACTION = INSTALL
Property(S): INSTALLLEVEL = 1
Property(S): SECONDSEQUENCE = 1
Property(S): ADDLOCAL = ProductFeature
Property(S): MsiSystemRebootPending = 1
Property(S): VersionMsi = 5.00
Property(S): VersionNT = 603
Property(S): VersionNT64 = 603
Property(S): WindowsBuild = 9600
Property(S): ServicePackLevel = 0
Property(S): ServicePackLevelMinor = 0
Property(S): MsiNTProductType = 1
Property(S): WindowsFolder = C:\WINDOWS\
Property(S): WindowsVolume = C:\



Property(S): System64Folder = C:\WINDOWS\system32\
Property(S): SystemFolder = C:\WINDOWS\SysWOW64\
Property(S): RemoteAdminTS = 1
Property(S): TempFolder = 
C:\Users\RICHAR~1.UCW\AppData\Local\Temp\
Property(S): ProgramFilesFolder = 
C:\Users\richard.neubert.UCWARE\AppData\Local\Programs\
Property(S): CommonFilesFolder = 
C:\Users\richard.neubert.UCWARE\AppData\Local\Programs\Common\
Property(S): CommonFiles64Folder = 
C:\Users\richard.neubert.UCWARE\AppData\Local\Programs\Common\
Property(S): AppDataFolder = 
C:\Users\richard.neubert.UCWARE\AppData\Roaming\
Property(S): FavoritesFolder = 
C:\Users\richard.neubert.UCWARE\Favorites\
Property(S): NetHoodFolder = 
C:\Users\richard.neubert.UCWARE\AppData\Roaming\Microsoft\Wind
ows\Network Shortcuts\
Property(S): PersonalFolder = 
C:\Users\richard.neubert.UCWARE\Documents\
Property(S): PrintHoodFolder = 
C:\Users\richard.neubert.UCWARE\AppData\Roaming\Microsoft\Wind
ows\Printer Shortcuts\
Property(S): RecentFolder = 
C:\Users\richard.neubert.UCWARE\AppData\Roaming\Microsoft\Wind
ows\Recent\
Property(S): SendToFolder = 
C:\Users\richard.neubert.UCWARE\AppData\Roaming\Microsoft\Wind
ows\SendTo\
Property(S): TemplateFolder = 
C:\Users\richard.neubert.UCWARE\AppData\Roaming\Microsoft\Wind
ows\Templates\
Property(S): CommonAppDataFolder = C:\ProgramData\
Property(S): LocalAppDataFolder = 
C:\Users\richard.neubert.UCWARE\AppData\Local\
Property(S): MyPicturesFolder = 
C:\Users\richard.neubert.UCWARE\Pictures\
Property(S): AdminToolsFolder = 
C:\Users\richard.neubert.UCWARE\AppData\Roaming\Microsoft\Wind
ows\Start Menu\Programs\Administrative Tools\
Property(S): StartupFolder = 
C:\Users\richard.neubert.UCWARE\AppData\Roaming\Microsoft\Wind



ows\Start Menu\Programs\Startup\
Property(S): StartMenuFolder = 
C:\Users\richard.neubert.UCWARE\AppData\Roaming\Microsoft\Wind
ows\Start Menu\
Property(S): FontsFolder = C:\WINDOWS\Fonts\
Property(S): GPTSupport = 1
Property(S): OLEAdvtSupport = 1
Property(S): ShellAdvtSupport = 1
Property(S): MsiAMD64 = 23
Property(S): Msix64 = 23
Property(S): Intel = 23
Property(S): PhysicalMemory = 15737
Property(S): VirtualMemory = 10238
Property(S): LogonUser = richard.neubert
Property(S): UserSID = 
S-1-5-21-3299321823-1282858123-1812487932-1162
Property(S): UserLanguageID = 1031
Property(S): ComputerName = UC-NB-08
Property(S): SystemLanguageID = 1031
Property(S): ScreenX = 1024
Property(S): ScreenY = 768
Property(S): CaptionHeight = 28
Property(S): BorderTop = 1
Property(S): BorderSide = 1
Property(S): TextHeight = 16
Property(S): TextInternalLeading = 3
Property(S): ColorBits = 32
Property(S): TTCSupport = 1
Property(S): Time = 09:50:46
Property(S): Date = 05.06.2023
Property(S): MsiNetAssemblySupport = 4.8.4084.0
Property(S): MsiWin32AssemblySupport = 6.3.19041.2788
Property(S): RedirectedDllSupport = 2
Property(S): DATABASE = C:\WINDOWS\Installer\487857b8.msi
Property(S): OriginalDatabase = 
C:\Users\richard.neubert.UCWARE\installer.msi
Property(S): UILevel = 5
Property(S): Preselected = 1
Property(S): CostingComplete = 1
Property(S): OutOfDiskSpace = 0
Property(S): OutOfNoRbDiskSpace = 0
Property(S): PrimaryVolumeSpaceAvailable = 0



Property(S): PrimaryVolumeSpaceRequired = 0
Property(S): PrimaryVolumeSpaceRemaining = 0
Property(S): SOURCEDIR = C:\Users\richard.neubert.UCWARE\
Property(S): SourcedirProduct = 
{87237F6F-2CE3-4301-BEF9-82641BDB5F71}
Property(S): ProductToBeRegistered = 1
Action ended 09:50:46: ExecuteAction. Return value 1.
Action ended 09:50:46: INSTALL. Return value 1.
Property(C): APPLICATIONFOLDER = 
C:\Users\richard.neubert.UCWARE\AppData\Local\Programs\ucware-
client\
Property(C): dVbVYx..CDm4A5Zk7nlXZOw = 
C:\Users\richard.neubert.UCWARE\AppData\Local\Programs\ucware-
client\resources\
Property(C): d2Hc0BVK_GU2yRqE9hfaJfA = 
C:\Users\richard.neubert.UCWARE\AppData\Local\Programs\ucware-
client\resources\app.asar.unpacked\static\windows\
Property(C): djXB5bDaAWu1qgnhdm1seiA = 
C:\Users\richard.neubert.UCWARE\AppData\Local\Programs\ucware-
client\resources\app.asar.unpacked\static\mac\
Property(C): dIod.iOZeGImvTKDpQTSKtQ = 
C:\Users\richard.neubert.UCWARE\AppData\Local\Programs\ucware-
client\resources\app.asar.unpacked\node_modules\windows-shortc
uts-appid\
Property(C): ddwOGuNlrNzBVQ_pbWny3Zg = 
C:\Users\richard.neubert.UCWARE\AppData\Local\Programs\ucware-
client\resources\app.asar.unpacked\node_modules\windows-shortc
uts-appid\lib\
Property(C): dWK6Fd_htNpIEWreCW8yf0Q = 
C:\Users\richard.neubert.UCWARE\AppData\Local\Programs\ucware-
client\resources\app.asar.unpacked\node_modules\windows-shortc
uts-appid\lib\shortcut\
Property(C): d6rNbCtsqbzS5GAylT6pnNA = 
C:\Users\richard.neubert.UCWARE\AppData\Local\Programs\ucware-
client\resources\app.asar.unpacked\node_modules\windows-shortc
uts-appid\lib\Win7AppId\
Property(C): dXnSQeeWu218k5_DQODW_Hw = 
C:\Users\richard.neubert.UCWARE\AppData\Local\Programs\ucware-
client\locales\
Property(C): ProgramFiles64Folder = 
C:\Users\richard.neubert.UCWARE\AppData\Local\Programs\
Property(C): TARGETDIR = C:\



Property(C): DesktopFolder = 
C:\Users\richard.neubert.UCWARE\Desktop\
Property(C): ProgramMenuFolder = 
C:\Users\richard.neubert.UCWARE\AppData\Roaming\Microsoft\Wind
ows\Start Menu\Programs\
Property(C): SourceDir = C:\Users\richard.neubert.UCWARE\
Property(C): dirkyIuxiY9Z3e.1EeDqcPEW.c9zok = 
C:\Users\richard.neubert.UCWARE\AppData\Local\Programs\ucware-
client\resources\
Property(C): dirGrCnMEkXsad9o1fJ1WUEd4089Hg = 
C:\Users\richard.neubert.UCWARE\AppData\Local\Programs\ucware-
client\resources\app.asar.unpacked\
Property(C): dir4hTBBn1bTUy07SdJqIxRfhakTHI = 
C:\Users\richard.neubert.UCWARE\AppData\Local\Programs\ucware-
client\resources\app.asar.unpacked\static\
Property(C): dirnTFNHvaOQFmMH78_FoF5mnMF20c = 
C:\Users\richard.neubert.UCWARE\AppData\Local\Programs\ucware-
client\resources\app.asar.unpacked\node_modules\
Property(C): dir3GmnlZBhlbE.5zqwEWspIpqsBhc = 
C:\Users\richard.neubert.UCWARE\AppData\Local\Programs\ucware-
client\resources\app.asar.unpacked\node_modules\windows-shortc
uts-appid\
Property(C): dirdkxkABnTELXnQhb_KdKEStFn8VY = 
C:\Users\richard.neubert.UCWARE\AppData\Local\Programs\ucware-
client\resources\app.asar.unpacked\node_modules\windows-shortc
uts-appid\lib\
Property(C): ApplicationFolderName = ucware-client
Property(C): WixAppFolder = WixPerUserFolder
Property(C): DISABLEADVTSHORTCUTS = 1
Property(C): ARPPRODUCTICON = UCwareCTIClientIcon.exe
Property(C): ALLUSERS = 2
Property(C): MSIINSTALLPERUSER = 1
Property(C): Manufacturer = UCware GmbH
Property(C): ProductCode = 
{87237F6F-2CE3-4301-BEF9-82641BDB5F71}
Property(C): ProductLanguage = 1033
Property(C): ProductName = UCware CTI-Client
Property(C): ProductVersion = 6.0.1.1
Property(C): UpgradeCode = 
{0EC0F071-DC38-52C7-B7D2-23EE43F41E87}
Property(C): SecureCustomProperties = 
ALLUSERS;MSIINSTALLPERUSER;WIX_DOWNGRADE_DETECTED;WIX_UPGRADE_



DETECTED
Property(C): WIX_UPGRADE_DETECTED = 
{81AC2892-CB68-41A1-BF50-912C65AA56B3}
Property(C): MsiLogFileLocation = 
C:\Users\richard.neubert.UCWARE\logfile.txt
Property(C): PackageCode = 
{00A4F432-3AED-4C58-A5F5-E36CE163F7B9}
Property(C): ProductState = -1
Property(C): PackagecodeChanging = 1
Property(C): CURRENTDIRECTORY = 
C:\Users\richard.neubert.UCWARE
Property(C): CLIENTUILEVEL = 0
Property(C): CLIENTPROCESSID = 17420
Property(C): MsiSystemRebootPending = 1
Property(C): VersionDatabase = 500
Property(C): VersionMsi = 5.00
Property(C): VersionNT = 603
Property(C): VersionNT64 = 603
Property(C): WindowsBuild = 9600
Property(C): ServicePackLevel = 0
Property(C): ServicePackLevelMinor = 0
Property(C): MsiNTProductType = 1
Property(C): WindowsFolder = C:\WINDOWS\
Property(C): WindowsVolume = C:\
Property(C): System64Folder = C:\WINDOWS\system32\
Property(C): SystemFolder = C:\WINDOWS\SysWOW64\
Property(C): RemoteAdminTS = 1
Property(C): TempFolder = 
C:\Users\RICHAR~1.UCW\AppData\Local\Temp\
Property(C): ProgramFilesFolder = 
C:\Users\richard.neubert.UCWARE\AppData\Local\Programs\
Property(C): CommonFilesFolder = 
C:\Users\richard.neubert.UCWARE\AppData\Local\Programs\Common\
Property(C): CommonFiles64Folder = 
C:\Users\richard.neubert.UCWARE\AppData\Local\Programs\Common\
Property(C): AppDataFolder = 
C:\Users\richard.neubert.UCWARE\AppData\Roaming\
Property(C): FavoritesFolder = 
C:\Users\richard.neubert.UCWARE\Favorites\
Property(C): NetHoodFolder = 
C:\Users\richard.neubert.UCWARE\AppData\Roaming\Microsoft\Wind
ows\Network Shortcuts\



Property(C): PersonalFolder = 
C:\Users\richard.neubert.UCWARE\Documents\
Property(C): PrintHoodFolder = 
C:\Users\richard.neubert.UCWARE\AppData\Roaming\Microsoft\Wind
ows\Printer Shortcuts\
Property(C): RecentFolder = 
C:\Users\richard.neubert.UCWARE\AppData\Roaming\Microsoft\Wind
ows\Recent\
Property(C): SendToFolder = 
C:\Users\richard.neubert.UCWARE\AppData\Roaming\Microsoft\Wind
ows\SendTo\
Property(C): TemplateFolder = 
C:\Users\richard.neubert.UCWARE\AppData\Roaming\Microsoft\Wind
ows\Templates\
Property(C): CommonAppDataFolder = C:\ProgramData\
Property(C): LocalAppDataFolder = 
C:\Users\richard.neubert.UCWARE\AppData\Local\
Property(C): MyPicturesFolder = 
C:\Users\richard.neubert.UCWARE\Pictures\
Property(C): AdminToolsFolder = 
C:\Users\richard.neubert.UCWARE\AppData\Roaming\Microsoft\Wind
ows\Start Menu\Programs\Administrative Tools\
Property(C): StartupFolder = 
C:\Users\richard.neubert.UCWARE\AppData\Roaming\Microsoft\Wind
ows\Start Menu\Programs\Startup\
Property(C): StartMenuFolder = 
C:\Users\richard.neubert.UCWARE\AppData\Roaming\Microsoft\Wind
ows\Start Menu\
Property(C): FontsFolder = C:\WINDOWS\Fonts\
Property(C): GPTSupport = 1
Property(C): OLEAdvtSupport = 1
Property(C): ShellAdvtSupport = 1
Property(C): MsiAMD64 = 23
Property(C): Msix64 = 23
Property(C): Intel = 23
Property(C): PhysicalMemory = 15737
Property(C): VirtualMemory = 10249
Property(C): LogonUser = richard.neubert
Property(C): UserSID = 
S-1-5-21-3299321823-1282858123-1812487932-1162
Property(C): UserLanguageID = 1031
Property(C): ComputerName = UC-NB-08



Property(C): SystemLanguageID = 1031
Property(C): ScreenX = 1920
Property(C): ScreenY = 1200
Property(C): CaptionHeight = 23
Property(C): BorderTop = 1
Property(C): BorderSide = 1
Property(C): TextHeight = 16
Property(C): TextInternalLeading = 3
Property(C): ColorBits = 32
Property(C): TTCSupport = 1
Property(C): Time = 09:50:46
Property(C): Date = 05.06.2023
Property(C): MsiNetAssemblySupport = 4.8.4084.0
Property(C): MsiWin32AssemblySupport = 6.3.19041.2788
Property(C): RedirectedDllSupport = 2
Property(C): AdminUser = 1
Property(C): Privileged = 1
Property(C): USERNAME = ucware
Property(C): DATABASE = 
C:\Users\richard.neubert.UCWARE\installer.msi
Property(C): OriginalDatabase = 
C:\Users\richard.neubert.UCWARE\installer.msi
Property(C): SOURCEDIR = C:\Users\richard.neubert.UCWARE\
Property(C): VersionHandler = 5.00
Property(C): ROOTDRIVE = C:\
Property(C): MIGRATE = {81AC2892-CB68-41A1-BF50-912C65AA56B3}
Property(C): EXECUTEACTION = INSTALL
Property(C): ACTION = INSTALL
Property(C): UILevel = 5
Property(C): CostingComplete = 0
Property(C): OutOfDiskSpace = 0
Property(C): OutOfNoRbDiskSpace = 0
Property(C): PrimaryVolumeSpaceAvailable = 0
Property(C): PrimaryVolumeSpaceRequired = 0
Property(C): PrimaryVolumeSpaceRemaining = 0
Property(C): INSTALLLEVEL = 1
=== Logging stopped: 05.06.2023  09:50:46 ===
MSI (c) (0C:24) [09:50:46:261]: Product: UCware CTI-Client -- 
Installation completed successfully.

MSI (c) (0C:24) [09:50:46:261]: Windows Installer installed 
the product. Product Name: UCware CTI-Client. Product Version:



6.0.1.1. Product Language: 1033. Manufacturer: UCware GmbH. 
Installation success or error status: 0.


